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Our Founder, William J. O’Neil

One of the true great American success stories

3

1950’s

1960’s

1970’s

1980’s

2000’s

1958 Stockbroker with 
Hayden, Stone & 
Company. 

• 1971 Published The 
Model Book of Greatest 
Stock Market 

• Copyrighted 
DatagraphTM

• 1973 founded O’Neil 
Digital Solutions

• 2010 Expanded with 
William O’Neil India Pvt 
Ltd

• 2015 with William O’Neil 
China

• 2019 O’Neil Global 
Advisors, O’Neil Capital 
Management India Pvt. 
Ltd., and William O’Neil 
Investment Management 
Shanghai Ltd

1963 founded William 
O’Neil + Co. 
Incorporated

1984 Launched Investor’s 
Business Daily® 

Welcome to the Family!
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Our Companies
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Welcome to the Family!
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Where do you fit in?

Activity
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Welcome to the Family!
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Guiding Principles
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Welcome to the Family!
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Welcome to the Family!
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Welcome to the Family!

Despite being new to the 

company, Bob has excelled 

and helped develop other 

teammates' skills. 

Additionally, he generated 

new ideas to either improve 

our current process or created 

an entirely new method to 

increase the efficiencies. 

Which Guiding Principle?

Activity
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Guiding Principles
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Welcome to the Family!

Despite being new to the 

company, Bob has excelled 

and helped develop other 

teammates' skills. 

Additionally, he generated 

new ideas to either improve 

our current process or 

created an entirely new 

method to increase the 

efficiencies. 

Bob Guan

ODS, Los Angeles

Senior Accountant
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Which Guiding Principle?

Activity
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Welcome to the Family!

Akhila never compromises 

on getting things done in 

the right way! She always 

instructs and guides me to 

complete any task in 

compliance with the 

company's rules and 

regulations and never 

deviates from this 

commitment. 
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Welcome to the Family!

Akhila never compromises 

on getting things done in 

the right way! She always 

instructs and guides me to 

complete any task in 

compliance with the 

company's rules and 

regulations and never 

deviates from this 

commitment. 

Akhila Arjunan 

WON, India

People Manager
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Welcome to the Family!

Even as complexity and 

volume increased, Iffy 

maintained his positive 

attitude and thoughtfully 

approached each change 

before acting. With limited 

resources, he was able to 

deploy new features while 

maintaining his relationship 

and communication with the 

client team and clients. 

Which Guiding Principle?

Activity
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Welcome to the Family!

Even as complexity and 

volume increased, Iffy 

maintained his positive 

attitude and thoughtfully 

approached each change 

before acting. With limited 

resources, he was able to 

deploy new features while 

maintaining his relationship 

and communication with the 

client team and clients. Ifeanyi "Iffy" Agolua

ODS, Plano

Business Systems 
Analyst III
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Welcome to the Family!

Merry was the first user of the 

Jeppesen Refactor User 

Interface and has contributed 

many ideas successfully 

added to the user interface.  

Enhancements include 

automating job ticket due 

dates, auto-populating 

shipping expediting 

instructions, and more.

Which Guiding Principle?

Activity
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Welcome to the Family!

Merry was the first user of 

the Jeppesen Refactor User 

Interface and has contributed 

many ideas successfully 

added to the user interface.  

Enhancements include 

automating job ticket due 

dates, auto-populating 

shipping expediting 

instructions, and more.

Merry Gaskill

ODS, Plano

Sr. Client Advocate
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Welcome to the Family!

Tony takes time to explain the 

processes and procedures 

and gives every opportunity 

to gain hands-on experience. 

He provides suggestions and 

solutions and thinks about the 

details from start to finish. He 

always is willing to help 

regardless of the other tasks 

he might have for that day.

Which Guiding Principle?

Activity
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Welcome to the Family!

Tony takes time to explain 

the processes and 

procedures and gives every 

opportunity to gain hands-on 

experience. He provides 

suggestions and solutions 

and thinks about the details 

from start to finish. He 

always is willing to help 

regardless of the other tasks 

he might have for that day.

Anthony Tally

ODS, Los Angeles

Senior Production 
Planner
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Welcome to the Family!

Victor consistently maintains 

an open mind in his 

approach. He seeks out 

information and 

understanding. With 

continuous feedback and 

collaboration, he strives to 

maximize efficiency and 

effectiveness in his role and 

the team as a whole.

Which Guiding Principle?

Activity
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Welcome to the Family!

Victor consistently maintains 

an open mind in his 

approach. He seeks out 

information and 

understanding. With 

continuous feedback and 

collaboration, he strives to 

maximize efficiency and 

effectiveness in his role and 

the team as a whole.

Victor Ramos

ODS, Los Angeles

Insert Operator II
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Welcome to the Family!
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Your People Partner

27

Setup for Success

People Systems

Policies and 
Procedures

Workplace 
Accommodations

Conflict Support

Retirement 
Resources

Leave of Absence

DAI Career 
Planning
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COVID-19 Procedures

The DAI family of companies is committed to providing 
a safe environment.

28

Setup for Success

Social Distancing

Face Covering
Personal 

Wellness

Social Distancing

Face Covering
Personal 

Wellness
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Technology Overview

The following are a snapshot of our most frequent software tools. 
Depending on your company, division, and role, your go-to’s may 
vary.

Find this helpful list in your Teammate Resources binder.

29

Setup for Success
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ADP Self-Service Portal

This platform allows employees to record work time, access pay records and enroll in benefits.
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Setup for Success

Login
Direct 

Deposit or 
Wisely

Time 
Tracking
 

Time off
Tax 

Withholding
Downloads
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Success Factors

31

Setup for Success
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Setup for Success
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Success Factors

33

Setup for Success
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Learning Exchange
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Setup for Success

With over 6000 courses, and a built-in social platform, you’ll uplevel your skills and have a transcript to prove it.

Find in your Teammate 

Resources binder.

Project

Management

Process 

Improvement

Active 

Listening

COURSES & PATHWAYS
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Teammate Handbook

Find in your Teammate Resources binder.
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Setup for Success

• Holiday/Sick pay

• Leave of Absence

• Harassment/Retaliation

• 5th-hour meal policy

• Off-site work/social gatherings
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Oh no, they didn’t!  Activity

36

Setup for Success
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Oh no, they didn’t!  Activity

37

Setup for Success

Scenario 1:

Joe punches in at 
8am sharp. After he 

punches in, he 
starts a pot of coffee 
while looking over 
the newspaper. He 
waits for the rest of 

the team to file in so 
he can talk about 
the great football 
game last night.
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Oh no, they didn’t!  Activity

38

Setup for Success

Scenario 2:

Sarah had a 
rough morning 

getting to work on 
time, but she 

made it! She even 
forgot her badge. 

In a scurry, she 
runs over to 

Melissa and asks 
to borrow hers.
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Oh no, they didn’t!  Activity

39

Setup for Success

Cell Phone use in Plant

Not following Standards of Procedures

Bringing your Cat to Work

Not punching out for lunch

Which activity could result in termination?

Not punching out for lunch
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Oh no, they didn’t!  Activity

40

Setup for Success

True FalseFalse

If you have been harassed at work, you should give it 48 hours to talk to your 
family and decide if you should report it.
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Oh no, they didn’t!  Activity

41

Setup for Success

Sue, who sits next to you

The People Department

The CEO

Your Manager

Workplace harassment and other unprofessional behavior should be 
immediately reported to the following:

The People Department Your Manager
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Compliance Training

Required Compliance trainings for ODS teammates and contractors.
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O’Neil Digital Solutions

ODS Medicare 
Parts C and D 

General 
Compliance

ODS Compliance 
(Confidential 

Data)

ODS Code of 
Business Conduct

ODS 
Compliance 

Training 
Knowledge 

Check
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